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Data Protection Policy 
The Nuffield collects customer data (personal information) at the time of booking and through our website (when subscribing to our email mailing list). We take the security of this information very seriously. 
By disclosing personal information to us in person, on the telephone or via our website, customers consent to the collection, storage and processing of information in the manner set out in this policy. 
ALL customer information obtained at the time of booking may be used;
- to process a credit/debit card transaction; in order to process a transaction, your information may be passed onto a third party service provider. Card details will only be used for the purposes of an individual transaction, and such information is not held on our database
- to contact a customer by post, telephone or email regarding a change to the performance for which they have purchased tickets (e.g. change of line-up, practical arrangements or cancellation)
- for statistical analysis

In addition, customers who give their consent for The Nuffield to contact them;
- may be contacted by post or email regarding future performances, news or events that we believe will be of interest

- may be contacted by telephone for market research purposes
In addition, when a customer gives their consent for us to share their information with third parties;

- we may pass information (name and address only) onto other arts organisations/promoters. We ensure that information is up to date at the time of sharing but at this stage, the third party takes responsibility for future handling of the data

Customers may update these preferences at any time, by calling 023 8067 1771 or emailing info@nuffieldtheatre.co.uk.
The Nuffield will ensure that the following procedures are in place:

- Use clear language at the point of sale to obtain customer's preferences for future contact
- Include opt-out options on all email communications

- Remove/amend information promptly when asked to do so by a customer

- If planning to contact for detailed market research, inform customers of our intentions by post, giving an option to opt out should they so wish

- We will carefully screen third parties, ensuring that customers are only contacted about work we feel will be of genuine interest 
- We will not sell customer details to third parties
- We will not share financial information (i.e. payment details) with third parties
Any further queries with regard to data protection should be directed to:
Gillian Allmark, Marketing Manager (gillian.allmark@nuffieldtheatre.co.uk).
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